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FCC OPEN INTERNET DISCLOSURES

Wilson Telephone Company, Inc. and Wilson Communication Company, Inc. dba Wilson
Communications (Provider) is providing the following disclosures pursuant to the Federal
Communications Commission’s Open Internet rules found in Part 8 of Title 47 of the Code of Federal
Regulations.

Network Management Practices

Congestion Management
Provider does not use any congestion management techniques on network traffic.

Application-Specific Behavior

Provider does not block or rate-control specific protocols or protocol ports, modify protocol
fields in ways not prescribed by the protocol standard, or otherwise inhibit or favor certain
applications or classes of applications.

Device Attachment Rules
Provider requires all devices used on the Provider’s network to conform to publicly available
industry standards and be non-harmful to the Provider’s network.

Security

Provider does not restrict its customers from access to all lawful content, services, and
applications available on the Internet. Provider uses industry standard tools and generally
accepted practices to help protect our e-mail customers from spam, phishing, and other
unwanted or harmful content delivered through Provider’s e-mail service. In the instances
where these tools and practices identify e-mail content as harmful or unwanted, the content
may be prevented from reaching customers, or customers may be permitted to identify or
inspect content to determine if it is harmful or unwanted. Provider does not protect
customers from other unwanted or harmful online content, and encourages users to
implement sufficient security measures for all devices connected to Provider’s network.

Performance Characteristics

Service Description

Provider offers broadband ISP services using Fiber-to-the-Premise technology. The
advertised speed of Provider’s Internet service is generally the maximum achievable speed
of the selected service. The actual speeds and latency achieved with Provider’s Internet
service offerings are suitable for certain real-time applications. Provider offers a speed test
to measure actual speeds for any user or customer. It can be accessed at: http://
wilsontelephone.speedtestcustom.com/.
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Impact of Specialized Services
Provider does not offer specialized services as defined in the Open Internet rules.

Commercial Terms
Pricing

Please visit Provider’s website at www.wilsoncom.us or call toll free 800.432.7607 for current
pricing, availability, and speed options.

Privacy Policies
Network management practices do not entail the inspection of network traffic, except where
required by law.

Redress Options
If you have any questions or concerns regarding these practices or our services, please call
toll free 800.432.7607.
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